IbpXaBHa areHuus ,be3onacHocT Ha gBMXeHUeTo no nbTuwara“, 2025r.

be3sonacHocTTa Ha OBUXEHUETO
Mo NbTULLATA:

hopMa Ha coumanHa OTroBOPHOCT



3awo 6e3onacHOCTTa Ha NbTA e
counanHa oTroBOPHOCT?

Hapn 1.4 maH. 3armHanv roamwHo no ceeta (C30)
BMCOK pUCK 3a CAyXUTENU - BOAAYMN, MBTHULMN,
newexoaum

ETnyeH n penytaumoHeH Abar Ha bmusHeca m
MHCTUTYLUNNTE

HamansasaHe Ha pa3xoamTe M NOBULLABAHE Ha
ePeKTMBHOCTTA



LleHHOCTHa cuctema

LleHHOCTHaTa cuctema oT rnmeaHa To4ka Ha b/IT
e K/Il04YOB acneKT OT IMYHOCTHOTO
Pa3BUTUE U COLlMANHATa CTPYKTYpa.

Ta He camo pbKOBOAU AEUCTBUATA HA MHAUBUAA,
HO CbLLO TaKa Urpae cobllecTBeHa ponAa
B Cb34aBaHETO Ha eTUKa, MOpan U KyATypHa
MAEHTUYHOCT Ha eAHa OpraHn3aumna.



LlAnOCTHa KoHUenuuA

CoumanHaTa OTrOBOPHOCT e KoHuenuusa,
KOATO Ce OTHAcA A0 3a4b/IXKeHUATA
N aHFAXXUMEHTUTE HA UHANBUAN
M OpraHM3auunm Kbm oOLLECTBOTO, OKOJIHATa cpeaa
N MKOHOMMUKATA. ToBa BK/1HOYBA
NEenCTBUA N peLleHns, KOUTO HEe CaMO TbPCAT NYHU
NN KOPNOPAaTUBHU AUBUAEHTH,
HO CbLLO TaKa Ce CTPEMAT KbM MOJIOKUTENHO
Bb3EeUCTBUE BbPXY peanua CounanHu
BbMpoCM.



[TONUTUKKN U NMPaKTUKW

Ypes3 pa3paboTBaHETO HAa aKTUBHU NOAUTUKMU
N MPaKTUKKU, KOUTO HacbpyaBaT be3onacHOCTTa
Ha ABUXEHMEeTO NO NMbTULlata, opraHm3auuuTe

MOKA3BaT CBOA aHFAXMMEHT KbM
6/1arocbCTOAHNETO HA CBOUTE CAYXUTENU
M 0bLLHOCTTA KaTo UAO.



/-Te CTbNKU

I'apaHTMpaIZTe, 4ye OTTOBOPHOCTTA 34 TOBA € NoCTaBeHa HAa HNBO BUCLLE PHBKOBOACTBO.

OueHeTe gobpe TeKywaTa cuTyauma: Konko U KakBu c/lydan Ha MbTHU UHLUMAOEHTU € UMaio Npes nocaeaHuTe
TPW rOANMHU U KaKBU ca bunm nocneactemsaTta? Mmarte M JaHHU, KOUTO Aa NOKa3BaT onpeaesieH Moaen,
T.€. KOra U KbJe ca Bb3HUKHaN?

HanpaBeTe KOHCYNTAaUNUUN CbC CAYXKNTENINTE HA BCNYKU HUBA, 3a Aad PA3BUETE CBOATA KOHUENMUNA N MNJ1aH 34
AGVICTBVIE B 3aBUCMMOCT OT TOBA KaKBa POJiIA 3d€Ma NbTyBaHETO B OPraHU3auUnUATAa.

[loaroTeeTe cuUCTema OT MEPKU U PEXKUM 33 KOHTPO CbINAaCHO YKa3aHMATA B cieABallmA pasaen.

Bb3norkeTe Ha BUCLLE NIKLE M3MbAHUTENHA OTroBOPHOCT 3a B/ 1 ce yBepeTe, Ye pbKOBOAHUAT NEPCOHan e
aHraXkmMpaH ¢ nonnTUKaTa. Onpesenerte oTrOBOPHOCTUTE HA PA3/IMYHUTE HUBA B OPraHM3aumATa.

KomyHukmnpamnte Bawarta nonntmka 3a b kato popma Ha coumnanHa opraHn3aumMoHHa OTTOBOPHOCT cpea
BCUYKU CNYKUTENN, N3NDBAHUTENN, AOCTABUYMNLUMN U KNINEHTU, N APYTN KOHTPAreHTu.

MpeasuaeTe mexaHM3bM 3a peoBHa OLLeHKa Ha epeKTUBHOCTTA.



CuctemaTa OT MepPKU

BbBeaete v npuaarante LUANOCTHA
CMCTEMA OT B3aMMOCBbBbP3aHN MEPKU
B 3alUMTA Ha MbTyBaLLUTE U
OCTaHa/NTE Y4aCTHULM B ABUXKEHUETO.
Onpeaenete oTrOBOPHUK. Cb3gaunTte
PeXMM 33 KOHTPO.



ACNeKTu

MHCTPYKTaX

N360p Ha NpeBO3HO CpeacTBO

[lpoBepKa Ha nsnpasHocTTa Ha MI1C
[lpoBepKa Ha BOAa4a

N360p Ha mapLUpyT

M3non3sBaHe Ha npeanasHu cCpeacTBa
[lpoBeXXOaHe Ha KypcoBe 33 MNbPBa MOMOLL
Peakuua cnep [NTI1



[lon3u

3allnUTa Ha CAYXUTenuTe

[MopobpsABaHe Ha UMUAKA Ha OpPraHM3aLMATa

HamanAaBaHe Ha pa3xoauTe

OTroBapAHe Ha o4aKBaHMATa Ha 0OLWECTBOTO U
napTHboOpUTE



KaKBO OLLle MOXKe Aa HanpaBu
opraHu3aumATa?

[MapTHLOPCTBA C YYMUAULLLA, MECTHM OpraHmn3aLMn/MHCTUTYLNU
[MogKkpena Ha MeCTHU MHULUMaTUBK 3a besonacHoCT

Cb3paBaHe Ha PMpMeH cTaHaapT 3a noBeAeHue Ha NbTA



nO,CI,O6pFIBaHETO 3dl104B8ad C OCb3HABAHETO, Ye.

* be3onacHOCTTa 3aBMUCK OT BCEKU eaANH OT HacC

* Bl e nn4eH aHraXXMMeHT KbM OTFOBOPHO
nosegeHMe Ha NbTA U OTTOBOPHOCT Ha UANOTO
obwecTso

* Cnas3BaHeTo Ha NpaBwW/iaTa HU AaBa YBEPEHOCT U
CUTYPHOCT MO Bpeme Ha NbTyBaHUA



be3onacHoCTTa He e caMo NPaBUNO -
TA € OTTOBOPHOCT N HaBUK!




