HACOKH 3A PASPABOTBAHE HA:

IIporpama 3a ynpapJjieHHE M NIPEJI0CTABsIHE HA COMAJIHATA ycayra . JleHTsp 3a
COIMAJIHA pexaonauranus 1 uarerpanusa” rp.JInpBoMaid 3a TPUIOAHILIEH EPHO

I. IlpeacraBsine Ha KAHAUAATCTBAILATA OPraHU3ALMA/OPraHU3ALMH.
(uenu, MUCHUs, OPraHU3aLMOHHA CTPYKTYpPA, MPEIUIIEH OUT 0 CXOJHH MPOEKTH, pa3Mep Ha
yIpaBJIsIBaHUTE CPELCTBA)

II. IIporpama 3a pasBuTHE HA COLMAJIHATA yCJayra

1. Ilenu, npunyunu u 3a0auu na npozpamama

2. Ananu3 na cumyayuama

(a) aHamu3 Ha MECTHUTE YCJIOBHS M IOTPEOHOCTH;

(0) cnMchk Ha IeNeBUTE TPYNU M OLEHKAa HAa OuYakBaHMs Opod NHpPEeKU U KOCBEHU
OcHEeUIIUCHTH;

(B) XapaKTepuCTHKa M ONMUCAHHE Ha IeeBaTa IPyIH.

(T) ouakBaHU pe3yJTATH

3. Hucmpymenmu 3a npoeepka Ha Kauecmeomo Ha yciyzama

4. Mepku 3a 3auuma na 1uunume 0aHHu

5. IToopoono onucanue na oeitnocmume (n1am) u CPOK 3a U3NBbIAHEHUE

Bxirodere 3arnmaBueTo M MOApPOOHO OMHMCAaHWE Ha BCSKAa JEWHOCT B paMKHUTE Ha
BpEMETpPACHETO Ha J0roBopa. TyK TOcodYeTe BUIOBETE COIMAIHHU YCIYTd 3a Jela W JIHIIA,
KouToO 111e ce mpeniarat. Ciensa Aa ce MOJATOTBU U KaJeHIApeH IJIaH 3a IeHHOCTUTE.

6. Memoouka na npedocmassane Ha coyuainume yciyeu

[Tocouere HaumHAa Ha MPEAOCTaBSIHE HA BCSIKAa OT YCIYTUTE, OMHMCAHU TO-TOPE.
Onunrere HaYMHA Ha padoTa MO OTJAENCH CIydail, BKIFOUHUTEIIHO OpraHU3aIusATa Ha CKUIla,
B3aMMOJICHICTBUETO C KIUEHTHTE, BOJACHE Ha JOKYMEHTAIlMs W B3aHMMOJCHCTBHE C IIPYrU
WHCTUTYITUH.

1. Opeanuzayuonna cmpyKkmypa

7.1. Opranu3anioHHa CTPYKTypa 3a ONEPaTUBHO YIIpaBJICHHUE.

Onwuuere ynpaBlIeHHETO Ha yciyrara. B ciaydaute Ha mpegocTaBsiHE Ha yciiyrara OT
MapTHBOPH [TOCOUYETE PA3IPENEICHUETO Ha IIPaBa U OTTOBOPHOCTH MEKIY NAapTHbOPUTE.

7.2. Opranu3aloHHa CTPYKTypa 3a (MHAHCOBO yIPABJICHUE.

ITocouete KaJICHAAPCH IIJIaH 3a pa3XOABaHC HAa CpCACTBATa 110 ,Z[€I>'IHOCTI/ITG;



Onumiere ABM)KCHUETO HA OTYETHUTE JOKYMEHTH U (DYHKIMOHAIHUTE CTPYKTYPH, KOUTO
paboTAT ¢ TAX — MpUEMAT WIM H3TOTBST, MOJANUCBAT WJIM BHU3UPAT, KIACUPUIUPAT U
0Tpa3saBaT BbB (DMHAHCOBUTE OTUETH, APXUBHUPAT.

8. Cmpykmypa na nepconana (pabomen Kanayumem u Keéanupukayus na Kkaopume)

Onumiere cTpykTypara Ha ekuma 3a paboTa MO mIporpamara - YOPaBICHCKU H
cnenuanu3upad. Omnuuiere €KUIUTE 3a IpeajaraHe Ha Bcesgka OT yciayrure. Onuiere
OCHOBHHUTE OTTOBOPHOCTHU Ha BCEKHM OT KJIIOYOBHS MEPCOHAI M TUIOBUTE OTTOBOPHOCTU HA
EKUIIUTE 3a MPEJOCTaBSIHE Ha couuanHuTe yciuyrd. Onuiiere HauyMHa U KPUTEPUUTE 3a
nondop, oOyueHue 1 pa3BuTHe Ha nepconaia. [locouere kBanudukanuara Ha KaJpure, KOUTO
e ObJaT aHTXXUPAHH B IIPEJOCTABIHETO HA yCIIyrara.

9. Habnrooenue u oyenka

9.1. OgakBaHM pE3yITaTH — IOCOYETC WHIUKATOPU 32 OTYHUTAHE PE3YJITATUTE H
epekTa OT mpemiaraHuTe yciuyru. Te TpsOBa ga ce OCHOBAaBaT Ha OYAaKBAHUTE PE3YJTATH,
MTOCOYCHH B 33IaHUETO 3a padorTa.

9.2. IlpencraBeTe METOMOJIOTHS 32 OIIEHKA Ha eeKTa OT yciyrara BbpXy KaueCTBOTO
Ha JKMBOT Ha TMOTPEOWTENUTE, BKIIOYUTEIHO MEXaHM3MH 3a ChOHMpaHe Ha oOpaTHa
uHpOpMaIHs OT TOTPEOUTEIIUTE 3a PE3YJITATHTE OT yCIIyrara.

10. Yuacmue na napmuvopu

Onuiere BCEKH €IMH OT MapTHbOPUTE, CTENEH Ha y4acTue U JeHHOCT, 0OOCHOBKA Ha
poJIsiTa Ha BCEKH MapTHHOP.

11. ITnan 3a ycmoituueocm na coyuannama yciyza

ITocoueTe BB3MOKHOCTHTE 3a HaMHpaHE Ha JOMBIHUTENIHO (pUHAHCHpaHE, KOETO Ja
oboratu yciyrara, 1a yBeJIU4YM KamaluTeTa W/WiIM Jia MOBUIIK KadecTBOTO. Kak cmsarate na
ThpcUTE (PUHAHCOBA YCTOMYMBOCT U B KakBU cpokoBe. KakbB mijaH mmaTe 3a 3ama3BaHe Ha
KaJpuUTe, KOUTO MPEAOCTABAT yCIyrara.

Mouns onuiieTe Kak mporpamara Ie pa3BU€ YIPABICHCKUS U TEXHUYECKU KamalUTeT
3a MIPEeIOCTABSIHE HAa COLMAIHM YCIyTH Ha MECTHO paBHuIle. Onuiiere 1 Bb3MOKHOCTUTE 32
MYJITUIUTMIMPAHE U Pa3MpOCTPaHEHUE Ha pe3yJITaTUTE OT IIporpamara.

12. Memooonozua 3a ouenka na epexma om yciyzama 6vpxXy Kauecmeomo Ha
Jcueom Ha nompedumenume

Onwuiiere ChOTHOCHUMOCTTA Ha MpeJjlaraHata COLMANHA yCiIyra KbM KPUTEPUUTE W
CTaH/IapTUTE 3a KaYeCTBO Ha COILMAIIHATA YCJIyra; OMHUINETe MEXaHH3MHTE 3a ChOMpaHe Ha
obpartHa uHpopMaIKs OT TOTPEOUTETUTE 3a pe3yaTaTuTe OT yciuyrata. ONUIIETe UACUTE CH
3a Mo100psIBaHE Ha KaueCTBOTO Ha yCIyTa.

IIporpama 3a pa3BUTHE KA4eCTBOTO HA HA COUAJHATA ycayra ,.JIeHTLP 32 colnaaIna
PEXAONIUTALIMSA H UHTErPANNg“ 32 TPUIOAUIIICH NEPHON

W3roTs ce chriacHO KpUTEPUUTE U CTAHJAPTUTE 3a IIPEJOCTABSIHE HA COLMATIHUTE YCIIYTH,
IIPUETH ChC 3aKOHA 3a colanHuTe ycayru u Hapenba 3a kauecTBOTO Ha COLIMAIIHUTE YCIIYTH.
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DuHaHCOBO NPEAI0KEHHE MO MPUJI0KEeHN oopa3uu 3a 2026, 2027 u 2028r.

HpOI‘ HO3HHUA 6IOI[)K€T CC IIpaBu Ha OCHOBAHUC CANMHHUTC CTAHAAPTH 3a JCJICTUPAHU OT
AbpiKaBaTa HeﬁHOCTH no Pemrenne Ha MC 1 000CHOBKA Ha 3aJI0)KEHHUTE pa3xoar, HA4YMH Ha
pa3xoaBaHC Ha CpCACTBATaA. I[OHYCTI/IMO € KaHAUAATHhT Aa HallpaBXu JOIMIBJIHCHUSA U U3MCHCHU A
B IIPCAOCTAaBCHUSA 06paseu, OTHOCHO HefIHOCTHTe M II€paTa 3a pa3xOoJBaHEC Ha ColHaiHaTa

ycayra.



