HACOKH 3A PASPABOTBAHE HA:

IIporpama 3a ynpapJjieHHE U NIPEI0CTaBsIHEe HA COMAJIHATA YCayra .. JleHThp 3a
HACTAHAABAHE OT CeMeeH THII 3 jiena 0e3 yBpe:xxaanua® rp.JInpBoMaii 3a TpUIroauIileH

IMEPHOJ

I. IlpeacraBsine HA KAHAUAATCTBANIATA OPraHU3ANUA/OPraHU3aLMHU.
(uenu, MUcCHs, OPraHU3allMOHHA CTPYKTYypa, IPEIULIEH ONUT IO CXOJIHHU MPOEKTH, pasMep Ha
yIPaBJISIBAHUTE CPEJICTBA)

II. IIporpamara 3a viipaBJieHUE H IIPEeIOCTABAHE HA CONMATHATA VCJIYra

1. llenu, npunyunu u 3a0auu na npozpamama
2. Ananu3 na cumyayuama
(a) aHaM3 Ha MECTHHUTE YCIIOBHUS U TOTPEOHOCTH;

(6) ciMchbK Ha IeNIEBHTE IPYNH W OIEHKA HA OYaKBaHUSA OpOW MPEKH M KOCBEHH
OcHeuIMeHTH;

(B) XapaKTepuCTHKa M ONMCAHHUE Ha LeeBaTa rPyIH.

(r) oyakBaHU pe3yiATaTU

3. Hucmpymenmu 3a npoéepka Ha Kauecmeomo Ha yciyeama

4. Mepku 3a 3auuma Ha TuYHUmMeE OAHHU

5. Iloopoono onucanue na oelinocmume (niam) u CpoK 3a U3NBIHEHUE

Bxurouere 3arnaBueTo M MoApoOHO ONMMCAaHWE Ha BCSKAa JEWHOCT B paMKUTE Ha
BPEMETPAEHETO Ha A0roBopa. Tyk Mocodere BUIOBETE COLMAIHHU YCIYrd 3a Aela W JIMIA,
KOuTO 11e ce npenarar. Ciena fja ce MOAr0TBY U KaJ€HAAapEH IJIaH 3a IEHHOCTUTE.

6. Memoouka na npedocmassne Ha couuaiHume yciyeu

[Tocouere HaumHa Ha MpPEAOCTaBSHE Ha BCSIKAa OT YCIYTUTE, OMHMCAHU IO-TOpE.
Onuniere HaunHA Ha paboTa MO OTAENEH Clydail, BKIIOUYUTEIHO OpraHU3aIusiTa Ha €KUuIa,
B3aMMO/JICIICTBUETO C KIMEHTHUTE, BOJACHE Ha JOKYMEHTallus W B3aUMOJECHCTBHE C JIPYrU
WHCTUTYIIUH.

7. Opeanusayuonna cmpykmypa

7.1. Opranu3anroHHa CTPYKTypa 3a ONEPaTUBHO YIIPABICHUE.

Onuuiere ynpaBieHHETO Ha yciyrara. B ciydante Ha nmpenocTaBsiHE Ha yciayrara OT
MMapTHBOPHU ITOCOYETE PA3NPEIECICHUETO HA ITPaBa U OTTOBOPHOCTH MEXKIY MAPTHBOPUTE.

7.2. OpraHuzanyoHHa CTPYKTypa 3a UHAHCOBO yTpaBJICHHE.



ITocoyere kaneHaapeH IUIaH 3a pa3XxoABaHE HA CPEICTBATA 110 ACHHOCTUTE;
Onwuiere ABMKEHHETO HAa OTYETHUTE JOKYMEHTH U (DYHKIMOHATHHUTE CTPYKTYpH, KOUTO
padoTAT ¢ TIX — NIpUeMaT WIM H3TFOTBAT, MHOANMCBAT WIM BU3MpAT, Kilacuuuupar H
0Tpa3siBaT BbB (PMHAHCOBHUTE OTYETH, APXUBUPAT.

8. Cmpyxkmypa na nepconana (padomen Kanayumem u Kéaiugukayus Ha Kaopume)

Onumiere CTpyKTypara Ha eKuna 3a paboTa MO MporpaMara - YIPaBICHCKA H
cnenuanu3upad. Onuinere EKWIUTE 3a TpeaiaraHe Ha Beska OT yciayrute. Omnuiiere
OCHOBHHUTC OTIOBOPHOCTH HaA BCCKHU OT KJIFOYOBHA IIEPCOHAT W THUIOBHUTC OTTOBOPHOCTHU HaA
CKUIINTE 3a TPEJOCTaBsIHE Ha comManHUTe yciayrd. OnuiieTe HauuHAa W KPUTECPHUTE 3a
moaoop, oOydeHue U pa3BUTHE HA repcoHana. [locouere kBanudpuKanuaTa Ha KaapuTe, KOUTO
e ObJaT aHTXXUPAHH B IIPEJOCTABIHETO HA yCIIyrara.

9. Habnrooenue u ouenka

9.1. OuakBaHu pe3yaTaTH — IMOCOYETEC HHIUKATOPH 3a OTYUTAHE pE3YJITaTHTE H
edekra OT mpeiaraHuTe yciuyrd. Te TpsOBa Ja ce OCHOBaBaT Ha OYAKBAHUTE PE3YJTATH,
MIOCOYCHH B 33JJaHUETO 3a paboTa.

9.2. [IpencraBeTe METOMOJIOTHS 32 OIICHKA Ha e(peKkTa OT yciyrata BbpXY Ka4eCTBOTO
Ha JKMBOT Ha TMOTPEOMTENNTE, BKIIOYUTEIHO MEXaHM3MH 3a ChOMpaHe Ha oOpaTHa
nH(OpMALIHS OT MOTPEOUTEIUTE 3a PE3YJITATUTE OT yCayraTa.

10. Yuacmue na napmusopu

Onuiiere BCEKU €IUH OT MapTHOPUTE, CTENEH Ha y4acTHe U JeiHOCT, 000CHOBKA Ha
poJIsATa Ha BCEKU MapTHBOP.

11. IThanu 3a ycmoiiuueocm na coyuannama yciyza

ITocoueTe BB3MOKHOCTHTE 3a HaMHpaHE Ha JONBIHUTENIHO (PMHAHCHpaHE, KOETO Ja
o0oratu yciyraTa, Ja yBeJIM4YM KamaluTeTa W/WIM J1a MOBUIIM KauecTBOTO. Kak cMsarare aa
ThpCUTE (PMHAHCOBA YCTOMUYMBOCT U B KakBU CpokoBe. KakbB IUIaH MMaTe 3a 3ama3BaHe Ha
KaJpUTE, KOUTO MPEAOCTABAT yCIyrara.

Mons onmieTe Kak Mmporpamara Ie pa3Bue YIpaBJICHCKHS U TEXHUUYECKH KaralnuTeT
3a IPEAOCTaBsIHE Ha COLMAIHU YCIIYTH Ha MECTHO paBHHUIIe. OnuIneTe 1 Bb3MOKHOCTUTE 32
MYJITUIUIMIMPAHE U Pa3lPOCTPAHEHNUE HA PE3YNTATUTE OT IIporpaMara.

12. Memooonozusn 3a ouenka Ha epekma om yciyeama 6vpXy Kauecmeomo Ha
JHCUBOM HA NOmMpedUmenume

Onumrere ChOTHOCUMOCTTA Ha TpeJjlaraHaTa COIMaHa yciayra KbM KPHUTEPHHTE H
CTaHJIapPTHUTE 3a KaUueCTBO Ha COIMANIHATA yCJIyra; OMHUIIEeTe MEXaHW3MHTE 3a ChOMpaHe Ha
oOpaTtHa uHbOpMAIUS OT MOTPEOUTENUTE 32 PE3YJITATUTE OT ycayrara. OnuieTe UACUTe CH
3a Mo1I00psIBaHe Ha Ka4eCTBOTO Ha yCIyra.

IIporpama 3a pa3sBUTHE KA4YeCTBOTO HA COIIMAJHATA VCayra ..lleHThp 3a HacTaHussiBane
0T ceMeeH THII 3a Jena 0e3 yBpe:knauus® rp. JInpBoMaii 3a TPUroaHIIIEH IEPHO




M3roTesi ce chriacHO KPUTEPUUTE U CTAaHAAPTHTE 32 MPEJIOCTABSIHE HAa COUAITHUTE YCIIYTH,
NPUETH ChC 3aKOHA 3a COIMATHUTE yciayru 1 HapenOa 3a kauecTBOTO Ha COIIMAIHUTE YCIIYTH.

DuHaHCOBO NPEAI0KEHHE MO MPUJI0KEeHN oopa3uu 3a 2026, 2027 u 2028r.

HpOI‘ HO3HHUA 6IOI[)KGT CC IIpaBu Ha OCHOBAHUC CANMHHUTC CTAHAAPTH 3a JCJICTUPAHU OT
AbpiKaBaTa HeﬁHOCTH no Penrenne Ha MC 1 000CHOBKA Ha 3aJI0JKEHUTE pa3xoanu, HA4YMH Ha
pa3xoaBaHC Ha CpCACTBATaA. I[OHYCTI/IMO € KaHAWAATHT Aa HallpaBXu JOIMIBJIHCHUA U U3MCHCHUS
B IIPCAOCTAaBCHUS 06pa3eu, OTHOCHO HefIHOCTHTe M II€paTa 3a pa3xOoJBaHEC Ha ColHaiHaTa

ycayra.



